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2010 2011 2012
Hosted Business Mail $1,345 $1,505 $1,683

Hosted UC $2,800 $3,300 $3,900

Software as a Service $17,076 $21,846 $26,852

Hosting Infrastructure $36,671 $43,382 $51,098
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Global Market Opportunity 2010 - 12 

Sources:  IDC, Tier 1, and 451 Group  



Small Business  Medium Business  Enterprise  

Workload SaaS 
Interest  

Workload SaaS 
Interest  

Workload SaaS 
Interest  

Web Conferencing  37% Web Conferencing  37% Web Conferencing  51% 

IP Telephony  33% Email 21% Email 34% 

Team Collaboration  29% Team Collaboration  20% Team Collaboration  31% 

Email 27% IP Telephony  14% Productivity Tools  29% 

Productivity Tools  17% Productivity Tools  9% IP Telephony  28% 

Which workloads are most likely to move to Cloud within the next 12 months?  

How willing is Medium Businesses to buy your software as a service?  
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Applications  
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Why Microsoft?  



BUSINESS APPS COLLABORATION STORAGE PLATFORM M ANAGEMENT PRODUCTIVITY COMMUNICATIONS 





SMB╥ UC⁄ ҍ  ̕ᾔ (IDC, 2010) 
 
V Enterprise ҍẋ ╬ּתҵϮ ҵ░ᵉ ϻּתᵣ, ♣ᵬ╘ ϯ̕♠  
V SMB ╥ ◓ ҵ░ᵉ╘ Enterprise ╥ 1/2 ὡתּ╪רᵣ  

▫ ╥ ╘ Enterprise ₮ ẋᾌ  ὡר╙ Ṓ▐  
V ♣ ᴛל ẋ↔ ♥ˁ╙ ─  ἹᴴἪ╖ᴛἌ ҍ  Enterprise 
♩ ᾔ╖ᴛ ҵ░Ӈ‡ ₵Ѥҥאַ ╙‰͙  SMB ᴛ ụӇ̆ 
▓Ѥ ˦╖ᴛ Ṓ▐  

V ụ‰ṊᴛѤ Enterprise ₮ ᵡ  ╘ᵤ ╪♩תּ Ợ ḓתּ ᴛתּʺ
͔╔, Ⱡⱳ‰ Ӯ╙ ַאᾔ╖ᴛ ▫ʺ ḛ  ˦╖ᴛ ♣ᵬӇᶒ, 
ҍ ̓ ҇ ⁄Ἄҵ ᾐ͋ ὡ⅝ʺ ͙ҍӊ  

V ∟  ᷾ѱ ╪Ἢ̓ ẋ↔♥ˁ╙ ─  ♩ Ѥג▫ 
ԅᶷ⁄ ͋ᶛʺ ̆ ֹו∟ ὡʺ ᵤ╘ ͙‰⁄Ἄ җ ̕ᾔ╙                            
ˇѤ ˦╖ᴛ Ϯ ϶  





  
 

  
 

Unified Communication  



Subscription Services 
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