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. Why Microsoft?

Unified Communication
. Go To Market
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Global Market Opportunity 2010 ]
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2010 2011 2012
" Hosted Business Mail $1,345 $1,505 $1,683
"Hosted UC $2,800 $3,300 $3,900
mSoftware as a Service $17,076 $21,846 $26,852
mHosting Infrastructure $36,671 $43,382 $51,098

Sources: IDC, Tier 1, and 451 Group
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Which workloads are most likely to move to Cloud within the next 12 months?
How willing is Medium Businesses to buy your software as a service?

Small Business Medium Business Enterprise
SaaS SEEN) SaaS
Workload Interest Workl%%t/d Interest  {o,, e Interest
65% e R
Web Conferencing ™ 2700 vvepn Ccoaferencing 37% “ah Conferencing 51%
Q12009 48%
IP Telephony 33% Email 21% Email o 34%
F
: QIge%lchl\()Collaboratiogps% 29% | ear Coliaiaaration 20% Team Collaboration 31%
_ 40% 1
Email 27% IP Telepﬁony 14% - R & 29%
Productivity Tools 17% Productivity Tools 9% e IP Telephony 22%  28%
Software Managed IT Services/ :
Applications ? Support Managed Security Managed Storage

Solutions Solutions



Why Microsoft?



9,000 business customers ¢ Qver 50% i he rJI'L.lI'h—‘ 500
40M paid Online seats ¢ 70% switching rom \r-a

I\/Iore than 500 government ® 12,000 partners A
Jr ” Av' .

Neb Applications JMH Jniine : f
PRODUCTIVITY COMMUNICATIONS ~ COLLABORATION BUSINESSAPPS M ANAGEMENT STORAGE PLATFORM
Microsoft” Microsoft*
'® Microsoft® o . 7 . . .
C2Office g Exchange § SharePoint Mlcrosoft E ‘%« &l s e Windows
Server Server namICS i erver Server
System Center
Oy Microsat-
Giaa Office

Communications
Server



DDC-K (Dynamic Data ISV OHZcIAHI0l1 &2 Ol Al) MSIIEH &2
Center Toolkit) CRM, ERP CRM, ERP
Integration Partner Ready gL, AMEXF HA2UE|, AlE2X3
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Source: IDC, 2010
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Unified Communication



On the
mobile phone /

(
A

On the desktop

Microsoft*

Communication Servic

Microsoft® Office
Outlook® 2007
e-mail \
3 & |
Instant 7L
Messaging ==
V\ 3

Document sharing Apy

and text search Contacts/ ]

tasks

Subscription Services

Voice Integration
User Visibility
(OCSs)

Video/Audio
Conferencing
(Live Meeting)

Word

Publisher

Mobile Access
(Windows Phone)

Enhanced
Outlook
(Exchange)

Document
Sharing & Mgmt.
(Sharepoint)

CRM
(Customer Mgmt.)

Excel

PowerPoint
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V  Lowered Churn by
>50% for Broadband
activators

\V  Fastest growing
provider in the world
since inception

V  Activator Customer
Satisfaction up 12-20%

V'  Adoption rates over
30% in Metropolitan
markets

V  Led to Time Warner
(#2) & Charter (#4)
market entry last 6
months




